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Leadership Exchange NDC Impact Poll Results

11 out of 25 Exchange members replied to the following poll questions, resulting in a 44 percent response rate.

Which of the following have you measured to understand the impact to your program? Select all that
apply and if other please describe.

LIVE COMPARISON OF CURRENT TMC/OBT FARES TO 54.50%

AA.COM/UA.COM (OR OTHER AIRLINES. COM)

HISTORICAL COMPARISON: AA / UA AIRLINE 27.30%
BOOKINGS/TICKETING PRIOR TO AND AFTER APR 3, 2023

27.30%
TRAVELER FEEDBACK PROVIDED ONTHE ISSUE

9.10%
TMC FEEDBACK FOR YOUR ACCOUNT

36.40%
WE HAVE NOT DONE ANY OF THESE

What changes have you made to your channel options? Select all that apply and if other please describe.
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TURNED ON GDS NDC CONTENT FOR AA / UA AND | 0%
OTHER AIRLINES?

TURNED ON DIRECT CONNECT TO AA/ UA AND | 9:10%
OTHER AIRLINES

TURNED ON DIRECT CONNECT TO AA/ UA AND | 9-10%
OTHER AIRLINES

PERMITTING TRAVELERS TO BOOK DIRECT AT | 9:10%
AIRLINE. COM

72.70%
WE HAVE NOT DONE ANY OF THESE

DO NOT WANT TRAVELERS GOING OUTSIDE OF | 9:10%
TMC

WE ALREADY HAD TRAVEL FUSION TURNED ON | 9:10%
SO NO FURTHER ACTION

American Airlines' new distribution strategy has left many buyers with a wait and see approach.
Some buyers may not have enough spend on AA to be concerned about the issue which may
explain why a slim majority are not anxious about gathering data to better understand the
impact. For those that do want to better understand the impact, the preferred method is a live
side-by-side comparison of edifact fares versus NDC fares. GoldSpring endorses this as the
best approach. In terms of a response we are obviously in early days and most buyers are
keeping their powder dry and not making any immediate changes to their distribution and
booking channels. We will keep a watching brief as this evolves.

& GOLDSPRING

GoldSpring Consulting * 11450 US Hwy 380 Ste 130 #281, Cross Roads, TX 76227 + GoldSpringConsulting.com



	What you Need to Know

